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Terms and Conditions Governing the “What’s Your Favourite Moment” Contest 

 
The following terms and conditions (the “Terms”) shall apply to the S.E.A. Aquarium “What’s Your 
Favourite Moment” Contest organized by Resorts World at Sentosa Pte. Ltd. (“RWS”) (the 
“Contest”). 
 
Eligibility  
 
1. This Contest is open to all members of the public (“Participants”) who are at least eighteen 

(18) years of age. 
 
2. Participants may be required to present valid government-issued identification for verification of 

identity and age upon request.  
 

3. Directors, officers and employees of the following entities and each of their immediate family 
members (ie parents, grandparents, spouses, siblings, children and grandchildren) are not 
eligible to participate in the Contest: 

 
a. RWS and entities within the Genting Group;  
b. RWS partners and/or sponsors and/or merchants and/or external auditors participating 

in the Contest;  
c. RWS’ advertising agencies.  

 
4. RWS has the sole and absolute discretion to exclude any person from participating in the Contest 

(including but not limited to a person who fails to provide true, correct, complete and accurate 
information) without any obligation to furnish any notice and/or reason.  

 

Duration of the Contest 
 
5. The Contest will commence on 27 September 2024 and end on 3 November 2024, both dates 

inclusive (the “Contest Period”).  
 

Participation Mechanics  

6. To participate in the Contest, Participants must by no later than 3 November 2024, 2359hrs: 
a. Snap photo(s) or/and video(s) at the Teyvat SEA Exploration event depicting their 

favourite moment and post on Instagram 
b. Follow and tag @s.e.a.aquarium on their posts 
c. Hashtag #TeyvatSEAExploration on their posts 

 
(the “Contest Entry”) 

 
7. Participants may submit more than one Contest Entry, but each Participant shall be limited to 

winning a maximum of one (1) Prize each.  
 

8. Participants must have their social media account/post privacy setting set as “public” during the 
Contest Period. 

 
9. RWS reserves the right to change or amend the details and/or mechanics of the Contest, at its 

sole and absolute discretion. 
 
 

Contest Mechanics 

10. The seven (7) most creative submissions as deemed by RWS, shall be selected as winners. 
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11. The seven (7) unique winners will be selected from the Participants, with each Participant only 
eligible to be selected once. 

 

 
Prizes 
 
12. There will be a total of seven (7) prizes, each prize comprising of Genshin Impact Chibi acrylic 

ornament, t-shirt, thermos and canvas tote bag (“Prizes”), with one (1) of every item given to 
each unique winner. 
 

13. The Prizes will be issued during an onsite collection to be arranged at the S.E.A. Aquarium. 
 
 
Collection of Prizes 
 
14. The winners will be announced via Instagram story weekly and contacted via direct messaging. 

RWS will request for winners to provide their Full Name, Email Address and Contact Number 
for prize redemption. 
 

15. RWS will carry out a verification process to verify the winners’ identities. Upon successful 
verification, winners will receive an email containing instructions relating to the prize collection 
process (“Redemption Email”).  

 
16. All Prizes are to be redeemed within 1 month of issuance of the Redemption Email. Any 

unclaimed prizes will be forfeited. 
 
17. All Prizes must be collected in person with the winner’s proof of his or her Instagram account 

and Redemption Email. 
 
18. Winners will have to sign a prize verification form (“Prize Verification Form”) upon receiving 

their Prizes to acknowledge that they have received their Prize from RWS.  
 
19. During the selection, RWS reserves the right to choose a number of “reserve winners” to replace 

any winner subsequently disqualified. The number of “reserve winners” and manner of 
replacement of winners will be made at RWS’s sole and absolute discretion.  

 
20. RWS reserves the right to substitute the Prizes for other prizes of similar value at its sole and 

absolute discretion, without prior notice.  
 

21. All Prizes are non-transferable, non-exchangeable and non-reimbursable and are subject to 
availability. The Prizes may not be sold or used for any commercial purpose, including but not 
limited to any use of which the Participant would be entitled to collect fees or receive any 
remuneration. RWS will be under no obligation to replace any Prizes that are not utilised by the 
winners before any expiry date as may be stipulated by RWS.  

 
22. The Specific Terms and Conditions of each of the Prizes shall apply. 
 
 
General 

 

1. By participating in the Contest, the Participant is deemed to have accepted and agreed to be bound 
by these Terms and any other instructions, terms and conditions that RWS may issue from time to 
time. 
 

2. RWS shall not be liable to any persons in the Contest for any injuries, losses or damages in respect 
of, in connection with and / or arising from the Contest, including without limitation, any error in the 
outcome of the Contest, computing any chances, any breakdown or malfunctions in any gaming 
props or equipment. 
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3. Any Participants found cheating will be disqualified from the Contest and rendered ineligible to win 
the Prizes. RWS reserves the right to disqualify any Participants from the Contest for fraud, 
manipulation or other related issues, including providing false information (such as fake account(s), 
personas or photos) or for deliberately withholding information. 
 

4. By participating in the Contest, all Participants agree and shall be deemed to have agreed to 
participate in any publicity, advertisement or media coverage as requested or required by RWS, 
without compensation.  RWS reserves the right to video, photograph and / or record the Contest 
(including but not limited to the announcement of the winners and the collection of the Prizes by the 
winners), and publish any Participants’ images and details for any purpose whatsoever without 
having to pay any fee or compensation to the Participants.  
 

5. RWS reserves the right to change, suspend, withdraw or cancel the Contest and to amend these 
Terms at any time in its sole discretion without giving prior notice to the Participants. The decision 
of RWS on all matters relating to or in connection with the Contest is final, and no correspondence 
will be entertained.  
 

6. The Participant shall fully indemnify and hold RWS harmless from and against any loss, damage, 
cost, liability, or expense (including legal fees), whether direct or indirect, which RWS may incur 
arising out of or in connection with the Participant’s breach of these Terms.  

 

7. The Participant hereby grants his/her consent to RWS to collect, use and disclose the Participant’s 
personal data acquired, for the following and/or other reasonable purposes in accordance with 
RWS’ Personal Data Protection Statement (available at RWS’s website 
https://www.rwsentosa.com/en/personal-data-protection): 

a. administering this Contest, including to contact you for the administration of the prize in 
relation to this Contest; 

b. verifying your identity; 
c. responding to, handling, and processing queries, requests, applications, complaint and 

feedback from you; 
d. managing your relationship with us; 
e. complying with any applicable laws, regulations, codes of practice, guidelines, or rules, or 

to assist in law enforcement and investigations conducted by any governmental and/or 
regulatory authority; 

f. any other purposes for which you have provided the information; 
g. transmitting to any unaffiliated third parties including our third party service providers and 

agents, and relevant governmental and/or regulatory authorities, whether in Singapore or 
abroad, for the aforementioned purposes; and 

h. any other incidental business purposes related to or in connection with the above. 

 
 

8. A person who is not a party to any agreement governed by these Terms shall have no rights under 
the Contracts (Rights of Third Parties) Act (Cap. 53B), including but not limited to the enforcement 
of any of these Terms. 
 
 

9. In the event of any inconsistencies or discrepancies between the Terms and the contents of any 
brochure, marketing and/or promotional materials relating to the Contest, these Terms shall prevail. 
 

10. In the event of inconsistency or discrepancy between the English version and the other versions of 
the Terms, the English version shall prevail. 
 

11. The Terms shall be governed by and interpreted in accordance with Singapore law without regard 
to its principles of conflicts of laws. The Courts of Singapore shall have exclusive jurisdiction over 
any disputes arising from these Terms, including the validity and enforceability thereof. 
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